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CUSTOMER WANT? 0 on
Someone who is a delight to deal with. m‘cm S,
Someone who has a friendly voice on the telephone. .
Someone who understands customers.
Someone who gets the invoice facts right.
Someone who delivers on time.

Someone who does not pretend it’s all right, when it’s not.
Someone who warns of delays.

Someone who knows.

Someone who listens to a complaint and does something about it.
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